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Nancy Danusis's Survey

< Back to Feedback

'YOUR OVERALL SCORE SURVEY SUMMARY

e Score 5%
Survey Date 07/02/2019 | 2:30PM
Referrability Would you recommend our practice to your friends and family? ~ YES
Survey Detail | made the appointment for a consultation per your Website and because a friend

recommended. | was very surprised tho when | was given xrays and an exam. It was
okay but | felt not necessary as what | had explained was | wanted an estimate for
crowns for an area | would like to look better. Itis cosmetic. | see a dentist on a regular
basis in Ft. Wayne and know | have no "problems". | felt like it was costly for your office
and time consuming when you could have just given me a price list. | did NOT like
having to sign a few papers even tho | was assured | was not committing to anything. It
was not explained or anything shown to me that | was signing. | was very uncomfortable

in doing that.
Question 1 Ease of appointment scheduling 75%
Question 2 Politeness and helpfulness of staff 75%
Question 3 Wait time before being seen 75%
Question 4 Explanation of treatment and attentiveness to your questions 75%
Question § Cleanliness of our office 75%
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